
E-VOUCHER/VOUCHER
EXCHANGE GUIDELINE
WELCOME TO ULTRA BEACH BALI! 
THIS GUIDELINE WILL PROVIDE YOU WITH ALL THE INFORMATION YOU NEED
TO EXCHANGE YOUR E-VOUCHER/VOUCHER. YOUR E-VOUCHER/VOUCHER WILL BE
EXCHANGED TO A WRISTBAND, WHICH WILL BE YOUR TICKET TO ENTER THE FESTIVAL. 

E-VOUCHER/VOUCHER EXCHANGE:

LOCATION : TICKET BOX AT MONTIGO RESORTS (PARKING LOT)
     JALAN PETITENGET
    SEMINYAK, KUTA UTARA, BALI - 80361

DATE  : WEDNESDAY, SEPTEMBER 14 2016
TIME  : 12:00 PM - 09:00 PM (WITA)

DATE  : THURSDAY - FRIDAY, SEPTEMBER 15 – 16 2016
TIME  : 12:00 PM (WITA) - END OF EVENT

GA & VIP EXCHANGE



E-VOUCHER/VOUCHER
EXCHANGE REQUIREMENTS: 
IF YOU EXCHANGE IT FOR YOURSELF, YOU MUST BRING:

- PRINTED E-VOUCHER/VOUCHER
- ID THAT YOU USED WHEN YOU PURCHASED THE TICKETS OR ID THAT MATCHES
  WITH NAME WRITTEN IN THE  E-VOUCHER/VOUCHER
  (IDENTIFICATION CARD/DRIVING LICENSE/PASSPORT)
- CREDIT CARD THAT YOU USED TO PURCHASE THE TICKETS (ONLINE PURCHASE
  USING CREDIT CARDS) IF YOU USED SOMEONE ELSE’S CREDIT CARD, YOU ONLY NEED TO BRING
  A COPY OF THE CREDIT CARD HOLDER’S ID (IDENTIFICATION CARD/DRIVING LICENSE/PASSPORT)
  AND A COPY OF THE CREDIT CARD        

YOU CAN EXCHANGE E-VOUCHER/VOUCHER ON BEHALF OF SOMEONE ELSE. IF YOU ARE REPRESENTING SOMEONE ELSE, YOU MUST 
BRING: 

- PRINTED E-VOUCHER/VOUCHER.
- COPY OF THE ID THAT THE PERSON YOU ARE REPRESENTING USED WHEN THEY PURCHASED THE TICKETS OR ID THAT 
  MATCHES WITH THE NAME WRITTEN ON THE E-VOUCHER/VOUCHER (IDENTIFICATION CARD/DRIVING LICENSE/PASSPORT).
  IF THE PERSON THAT YOU  
  ARE REPRESENTING PURCHASED MORE THAN ONE TICKET, YOU ONLY NEED TO BRING A COPY OF THE PERSON’S ID 
  WHOSE NAME IS REGISTERED WHEN BUYING THE TICKETS
- COPY OF THE CREDIT CARD THAT THEY USED TO PURCHASE THE TICKETS
- LETTER OF ATTORNEY SIGNED ON A IDR 6.000 STAMP (MATERAI) BY THE PERSON YOU ARE REPRESENTING. IF THE PERSON
  THAT YOU ARE REPRESENTING PURCHASED MORE THAN ONE TICKET, YOU ONLY 
  NEED TO BRING ONE LETTER OF ATTORNEY FOR ALL THE TICKETS THAT ARE REGISTERED UNDER THE PERSON’S 
  NAME

THERE WILL BE AN EXTRA CHARGE IF YOU WANT TO PRINT YOUR E-VOUCHER ON THE E-VOUCHER EXCHANGE
LOCATION.

DON’T FORGET TO BRING YOUR PRINTED E-VOUCHER/VOUCHER AND VALID ID
(IDENTIFICATION CARD/DRIVING LICENSE/PASSPORT)!

P.S.: YOU MUST WEAR A PROPERLY SECURED WRISTBAND AT ALL TIME WHILST AT THE FESTIVAL
        IF YOU ARE CAUGHT WITHOUT A WRISTBAND, YOU WILL BE ESCORTED OFF THE FESTIVAL GROUNDS 
        AND TO THE AUTHORITIES AT ANY TIME



PLEASE NOTE!
- DO NOT SHARE PICTURES OF THE RFID ON YOUR WRISTBAND TO YOUR SOCIAL MEDIA ACCOUNTS
- DO NOT SUBJECT YOUR SENSITIVE RFID WRISTBAND TO THE FOLLOWING: FIRE AND OR MAGNET, CUTTING,
  EXCESSIVE TWISTING, PULLING, STRETCHING OR CUSTOMIZATION. REMEMBER, YOUR WRISTBAND WILL NOT BE 
  REPLACED
- WRISTBANDS ARE REQUIRED AT ALL TIMES ON FESTIVAL GROUNDS. YOU WILL BE SUBJECT TO REJECTION WITH NO 
  REFUND IF YOU TAKE OFF OR TAMPER YOUR WRISTBAND FOR ANY REASON. IF YOU HAVE AN ISSUE WITH YOUR 
  WRISTBAND PLEASE IMMEDIATELY REPORT TO THE HELP DESK AT THE ENTRANCE GATE
- ALL WRISTBANDS WILL BE CHECKED FOR PROPER APPLICATION BY STAFF. FESTIVAL STAFF WILL TIGHTEN YOUR 
  WRISTBAND IF CONSIDERED TOO LOOSE
- IF YOU REMOVE OR OTHERWISE TAMPER OR DAMAGE YOUR WRISTBAND, IT WILL BE CONSIDERED VOID
- IF YOU HAVE RECEIVED THE WRISTBAND AND ACCIDENTALLY MISPLACED IT, WE WILL NOT REPLACE IT WITH A NEW 
  ONE
- IF YOU ARE NOT WEARING A PROPERLY SECURED WRISTBAND WHILST AT THE FESTIVAL, YOU MAY BE ESCORTED OFF 
  THE FESTIVAL GROUNDS AT ANY TIME

WRISTBAND INSTRUCTIONS

PUT IT ON YOUR LEFT WRIST

GRAB THE END OF THE WRISTBAND AND SIMPLY TIGHTEN BY SLIDING 
THE SLIDE LOCK TOWARDS THE WRIST

MAKE SURE IT’S TIGHT BUT NOT TOO TIGHT, SO IT DOESN’T COME OFF 
(THE WRISTBAND SHOULD BE TIGHT ENOUGH THAT YOU CAN SLIP 1 (ONE) 

FINGER BETWEEN YOUR WRIST AND YOUR WRISTBAND). THE CLOSURE SLIDES 
ONE-WAY AND CANNOT BE LOOSENED ONCE THE WRISTBAND IS FITTED TO

YOUR WRIST

YOU ONLY GET ONE SHOT AT THIS SO WE SUGGEST THAT YOU SEEK THE HELP 
OF ANOTHER PERSON WHEN APPLYING THE WRISTBAND

IF YOU REMOVE OR OTHERWISE
TAMPER OR MISPLACE YOUR WRISTBAND

IT WILL BE CONSIDERED VOID AND
WILL NOT BE REPLACED



LETTER OF ATTORNEY E-VOUCHER/VOUCHER EXCHANGE 
I AM, WHO MADE THIS LETTER OF ATTORNEY AND SIGNED BELOW: 
NAME   :
DATE OF BIRTH  :
ADDRESS  : 
NO. ID CARD  :
TYPE OF ID CARD  : IDENTITY CARD/DRIVING LICENSE/PASSPORT 

I HEREBY GIVE COMPLETE AUTHORITY REGARDING APPLICATIONS TO MY REPRESENTATIVE (TRUSTEE), INDICATED BELOW:
NAME   :
DATE OF BIRTH  : 
ADDRESS  :
NO. ID CARD  :
TYPE OF ID CARD : IDENTITY CARD/DRIVING LICENSE/PASSPORT 

TO REPRESENT AND/OR ACT ON BEHALF OF ME, MR/MS/MRS................................., TO REDEEM MY E-VOUCHER/VOUCHER.
 
TRUSTEE IS TO EXCHANGE MY E-VOUCHER/VOUCHER TO: 
EVENT    :  ULTRA BEACH BALI
DAY/DATE  :  THURSDAY - FRIDAY, SEPTEMBER 15 - 16, 2016

THUS THIS LETTER OF ATTORNEY IS MADE, TO BE USED AS APPROPRIATE.

                     _________________ , 2016                                
                                                                                                        
                       NAME OF ATTORNEY                    NAME OF GIVING POWER
                                                                         
           Paste IDR 6,000 Stamp (Materai) Here

                         

                    
                         
                    (___________________)                                                (___________________)

REQUIRED!
YOU MUST BRING THE FOLLOWING ITEMS TO EXCHANGE THE E-VOUCHER/VOUCHER
FOR YOUR ACTUAL TICKETS (FAILURE TO BRING THIS ITEMS MAY RESULT IN REFUSAL
OF TICKET EXCHANGE):
- PRINT OUT THE ENTIRE E-VOUCHER/VOUCHER PDF FILE. IF YOU HAVE PURCHASED MULTIPLE TICKETS, BE SURE TO PRINT 
  EACH E-VOUCHER PAGE
- ONCE YOUR E-VOUCHER/VOUCHER HAS BEEN SCANNED AND VALIDATED, YOU WILL RECEIVE AN ACTUAL WRISTBAND FOR 
  THE FESTIVAL
- VALID ID CARD/PASSPORT/DRIVING LICENSE. (NAME MUST MATCH THAT ON THE E-VOUCHER)
- FOR BUYERS WHO USE CREDIT CARDS TO PURCHASE TICKETS, BE SURE TO BRING THE CREDIT CARD USED TO PURCHASE 
  YOUR TICKETS AND ALSO YOUR ID CARD. (NAME MUST MATCH THAT ON THE E-VOUCHER/VOUCHER)



CLEAR BAG POLICY

In order to expedite entry into the Event and to continue to promote the safety of
festivalgoers, employees, crew and others, there shall be a limit on the size and
type of items that may be brought into the venue

The items outlined below are permissible to be brought into the Event:

• Bags made of clear plastic, clear vinyl or clear PVC with the size of 33 x 44 cm are allowed. Lockers are also available 
  on site  

• Small clutch bags, approximately the size of a hand either with or without a handle or strap is allowed

• “Fanny-pack(s)” or similar waist-packs will be allowed

Exceptions will be made on a case-by-case basis for medically required items after proper inspection

PROHIBITED ITEMS

• No backpacks or bags allowed except bags made of clear plastic, clear vinyl, or clear PVC not exceeding 33 x 44 cm

• No Illegal or illicit substances, drugs, or drug paraphernalia 

• No opened over the counter medication or eye drops.  All medications must be accompanied by a prescription in the name

  of the person attending the Event, along with photo ID

• No weapons of any kind including, but not limited to, pocket knives or self defense sprays

• No flammable items or liquids including aerosols and fireworks

• No markers, pens or spray paint

• No stuffed animals

• No facial masks

• No outside food or beverage including alcohol

• No bottles, cans, canteens, flasks, or coolers

• No opened packs of cigarettes (only sealed packs of cigarettes upon entry) or tampons (only sealed tampons upon entry)

• No balloons, balls, inflatable balls, Frisbees or flying disks

• No umbrellas, chairs, blankets, sleeping bags or tents

• No bicycles, skateboards, scooters, or personal motorized vehicles

• No animals

• No large chains, chained wallets or spiked jewelry

• No laser pens, laser pointers, or similar focused light devices

• No water guns, squirt guns, spray bottles or misters

• No musical instruments, noisemakers or air horns

• No whistles

• No professional cameras, flash cameras or video and audio recording equipment,

  or camera poles

• No “selfie sticks”, including GoPro sticks

• No poles, sticks, or “totems”
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TERMS & CONDITIONS

• No unauthorized vending allowed

• No unauthorized solicitations, handbills, sampling or giveaways

• No camping or overnight attendance

• All customers attending this event must be at least 19 years old.

• All customers must exchange their e-vouchers to wristband before entering the venue

• You must wear your wristband at all time on the venue. Don’t lose it! Those who lose their wristband for any reason will

  not be allowed entry into the event

• Any person within the event not in possession of a valid wristband, will be removed. There are no exceptions

• You must present a valid photo ID at the entrance of the venue

• Artists are subject to change or withdrawal in the event of such change or withdrawal, refunds will not be given

• In certain circumstances some areas within the venue may become restricted

• The organizers, promoters, and artists are not liable for any compensation and / or cancellation charges for travel 
  expenses resulting from the festival / event being cancelled or postponed

• We will refuse entry to guests who are severely intoxicated, clearly affected by drugs or deemed unfit for entry. Any
  guests found to possess illegal substances, weapons and / or other prohibited items will also be refused entry. Anyon
  found carrying these items will be reported to the police immediately. No refunds will be given

• Guests who are behaving in a disorderly, offensive or inappropriate manner, and guests who refuse to obey
  instructions / warnings from festival / event staff will be removed from the festival / event immediately. No refunds will 
  be given

• Guests who are removed from the venue for any reasons will be banned from re-entering the event, including 

  the next day

• Any attempt to enter the festival / event without a valid ticket or valid credentials will result in the immediate removal 
  from festival / event grounds. In certain cases we will contact police and press charges against the violators

• Guests must be responsible for the security of all of their personal belongings

• No water guns, squirt guns, spray bottles or misters

• No musical instruments, noisemakers or air horns

• No whistles

• No professional cameras, flash cameras or video and audio recording equipment,

  or camera poles

• No “selfie sticks”, including GoPro sticks

• No poles, sticks, or “totems”

• The festival / event venue operators, organizers, promoters, and artists
   cannot be held responsible for lost, stolen or damaged possessions or
   accidents resulting in injury occurring anywhere in the venue during
   the festival/event regard less of fault or reason

• The festival / event is intended to be a friendly and enjoyable event

SECURITY ENTRY

All festivalgoers are subject to being searched prior to entry into the Event, including members of the media. By requesting entry into 
the Event, all festivalgoers and attendees shall be subject to a thorough Airport-style pat down search, including emptying pockets 
and bags, and having your items examined. Electronic drug detector and K-9 search will be used. Event Organizers, shall, at all times, 
reserve the right to either deny any person entry into or to eject any person from, the Event, who in the sole and absolute discretion 
of Event Organizers are in violation of Event rules, which rules may be updated from time to time, with or without notice

NO POLE / TREE / PLATFORM CLIMBING

Attendees found climbing trees or poles will be subject to removal from the venue
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